
Chloe McNeil
Memphis, TN 
(901)488-0730
Chloe.mcneil14@gmail.com   LinkedIn  https://chloemcneil.myportfolio.com/
                  
EDUCATION
Bachelor of Business Administration, May 2021
University of Memphis, Memphis, TN

Major: International Business    GPA 3.6

Study Abroad, January 2020
Mahidol University, Thailand
· Completed 12 hours of coursework concentrated on International Business and Chinese 

EXPERIENCE
Product Marketing Manager, August 2021–June 2022 
Edesia, Memphis, TN
· Collaborated on a remote team to launch food truck mobile ordering into the Memphis and Nashville market
· Created a strategic analysis to develop a product positioning strategy to obtain users on the app 
· Conducted User Research and Usability Testing for the onboarding flow of the app
· Redesigned the landing page and website, implementing SEO and Information Architecture principles decreasing bounce rate by 20%, and increasing web visits by 30%

Digital Marketing Specialist, May 2021- June 2022 
Connect Healthcare Collaboration, Memphis, TN

· Designed and developed WordPress and HubSpot websites for businesses in the employee benefits consulting/ marketing industry 
· Conducted usability testing on The Granite List website and implemented changes resulting in an 80% increase in task completion
· Managed client relationships through HubSpot CRM, facilitated stakeholder meetings on Zoom and served as an email point of contact 
· Updated and created design collateral for the weekly newsletter 

Product Manager Intern, Summer 2019
Crews Center of Entrepreneurship, Memphis, TN 

· Effectively utilized the Lean Canvas Business model to pitch a startup to present to a panel of 8 investors
· Facilitated design jams, assigned tasks, and managed multiple projects for the team

· Project lead for product ideation, research, planning, prototyping, and costing that was combined and showcased into an aesthetically pleasing Pitch Deck
GAP YEAR 
English Teacher, June 2022–October 2022 

· Enhanced cultural understanding between the United States and Thailand for over 200 primary students by creating dynamic lesson plans and engaging activities in English 

· Identified student knowledge gaps and implemented learning plans to increase TESET performance outcomes by 20% 

PROJECTS              Brandathon, Brand Strategist, 2021-2022
                                   Hack the 6ix, User Experience Designer, November 2021
                                   BDPA Mobile App Development Showcase, User Experience Designer, August 2021
SKILLS
Microsoft Suite, User Experience Design, Web Design, Email Marketing, Adobe Creative Suite, Figma, Tableu , CSS, HTML, Google Analytics, Digital Marketing
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